












































l irni ted to reoortina tc· th.=. ·\,· 1...;artrnen t' ·s Medic:.::: 1 d Custc·mer 

Se:rvice Unit if tho:: mernb<::r ha;:; or: obtains health 

_i_r_·i c: __ , _u_r_<: ... _. 1_H_; e_ .... r:_·c_· l_i_c .... ··,_,' ,_·1_· .... f._.i_c1_1-_1 s_•_) _r _e_c_! _J._n s u n c e ; and 

:i. the =nnount, dt...ration ( .:ind SC')D8 of ts 

the: DBPM's coritract with the department in 

suf f 1._:ient detail tr.:, ensure th;:, t niernLei:.:: 1.mde.::-s t.and bsne fits 

to which th.::v are entitled, incl1x:"linc:, but net limit.:::d t,"); 

b. tiv.; pror::·edur1-2s f ')l bensf its, 

iricludin9 prior aut.hc rization requirern·=:nts .. bc.:,nefit limits; 

··-. how rns::mbers rnav obtain benefits, incl1Jdino 

cut-of-netw0r% pravijcrs; 

e. the e.:-..t.ent t .. ) \·', ich, ::nd h .. -;•,..;, aft121-he;ur 

5. information to call the Medicaid Customer Service 

Unit toll-free teleohone number or visit a local Medicaid 

mai 1 ing address or f-Jrn1 ly s i::s chanqr=:s; 

6. a description of DBPM's services arui 

t.hE: toll-free.- fzix telephcnc.- numbe1:, e-mail 
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address and mailina address to ccntact DBPM's member serv1c~s 

7. in:.;;tructic·ns <:>n hov: to rE:cr~1>?.st rnult_i-li·1gual 

interpretation and translation ~ervices when needed at no cost 

to the rn.:::mber. This infe>rmation shall b12 :.ncl1.1ded in al 

procedures and tima frames ~s described in 4~ CfF §439.400 

throuqh §•138.424 anrl in the DEPi·i's c1:intra~.::t. with the- ,'i·=~E1rtmE-nt. 

T. The p.u.'vid.::r manual .::hall l.tJclc,1d1.:- but not oe limited 

l. description 0f the DBPM; 

2. cor;:; d~nt;:il benr:~fits and sE:rvi<:::E:::; the DB?M must 

3. emerqencv dental service resoonsibilities; 

~- polici~s an~ procejuras that cover th~ provide~ 

complaint systE:m. This inforffiation shall include, but not be 

limited ti): 

a. specifi2 instructions regarding how to 

ccntact the DBPM to file a pr-:.wider cornpl :iint; and 

b. which :indiv.i.dual (s) ha.s th12 -::uth~;Li.tv to 

re:vie~-~ a provider cr.:.implaint; 

5. informati0n abc,ur. trH'" DBFi-·1' s grie':c:1nc:"2 system, 

that th'? prDvider may fil12 a grie•..rance or apr,.:::..=:l 1:,n beh2:lf of 
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the member with the member's written consent, the time frames 

t.c·ll-frt-e tE:lephone numb>?.rs and t.hE: rn>?.mber' s riQht r.c· re·:::uest 

continuation of services while utilizinq the arievance system; 

6. medical necessity standards as defined bv LDH and 

practice guidelines; 

7. practice orat)cols, including guidelines 

pertaining to the treatment of chronic and complex cona1t1ons; 

primarv care dentist responsibilities; 

subcontract with the DBPM; 

10. prior auth~rization anJ r~ferral orocedures; 

11. dental l:E:c·,r.Js sta.ndarci:';; 

1~ claims subnission protocols dnd standards, 

including instructions ~nrl all information necessarv for a clean 

and complete claim and .samples of clt:.:in and complet.\?. r:·laims; 

14. nati~e that provider complaints reaarding claims 

payment ::;ha 11 be sent. to the DBFM i 

15. quality perfcrrnar1cE: u::quirE:ments; and 

1 -t~. provider riQhts dnd responsibilities. 

U. The provider directory for me~~ers shall be develooed 

in two formats: 
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r29ul2.st, oo~ential members; and . 

c~ublic. 

AUTHORITY NOTE : Promulgated in accordance with R.S . 

36:254 and Title XIX of the Social Sec urity Act . 

HISTORICAL NOTE: Promulgated by the Department of Health 

and Hospitals , Bureau of Hea l th Services Financing , LR 40 : 784 

(April 2014) , amended by the Department of Health, Bureau of 

Health Services Financing , LR : 

§2109. Benefits and Services 

A . - D. 

E. Utilization Management 

1 . The DBPM shall develop and maintain policies and 

procedures with defined struc tures and processes for a 

utilization management (UM) program that incorporates 

utilization review and service authorization, which include; at 

minimum, procedures to evaluate medical necessity and the 

process used to review and approve the provision of dental 

serv ices . The DBPM shall submit an electronic copy of the UM 

policies and procedures to BHH- l:.::'._for written approval within 

thirty calendar days from the date the contract is signed by the 

DBPM, but no later than prior to the readiness review , annually 

thereafter , and prior to any revisions. 
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2 . - 10 . 

11 . The DBPM shall submit written policies and 

processes for -9HH--Q~approval , within thirty calendar days , but 

no later than prior to the readiness review, of the contract 

signed by the DBPM , on how the core dental benefits and services 

the DBPM provides ensure : 

11.a . - 17. 

18. The DBPM shall report fraud and abuse information 

identified through the UM program to Dllll' s :.,:H' Program 

Integrity Unit. 

19 . - 19.g . 

AUTHORITY NOTE ~ Promulgated in accordance with R . S . 

36 : 254 and Title XIX of the Social Security Act . 

HISTORICAL NOTE: Promulgated by the Department of Health 

and Hospitals , Bureau of Health Services Financing , LR 40:786 

(April 2014) , amended by the Department of Health , Bureau of 

Health Services Financing, LR : 

Fami1y Impact Statement 

In compliance with Act 1183 of the 1999 Regular Session of 

the Louisiana Legislature , the impact of this proposed Rule on 

the family has been considered. It is anticipated that this 

proposed Rule will have a positive impact on family functioning , 

stability or autonomy as described in R.S. 49:972 as it is 

expected have a positive effect as the availability of multiple 
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plans will provide families with a greater choice of available 

providers and services . 

Poverty Impact Statement 

In compliance with Act 854 of the 2012 Regular Session of 

the Louisiana Legislature , the poverty impact of this proposed 

Rule has been considered. It is anticipated that this proposed 

· Rule will have a positive impact on child, indiv idual, or famil y 

poverty in relation to individual or community asset development 

as described in R. S . 49:973 as it is expected have a positive 

effect as the availability of multiple plans will provide 

families with a greater choice of available providers and 

services . 

Small Business Analysis 

In compliance with Act 820 of the 2008 Regular Session of 

the Louisiana Legislature, the economic impact of this proposed 

Rule on small businesses has been considered. It is anticipated 

that this proposed Rule will have a no impact on small 

businesses, as described in R.S. 49:965.2 et seq. 

Provider Impact Statement 

In compliance with House Concurrent Re solution (HCR ) 170 o f 

the 2014 Regular Session of the Louisiana Legislature, the 

provider impact of this pro posed Rule has been considered. It is 

anticipated that this propo sed Rule will have no impact on the 

staffing level requirements or qualifications required to 
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provide the same level of service , no direct or indirect cost to 

the provider to provide the same level of service , and will have 

no impact on the provider ' s ability to provide the same level of 

service as described in HCR 170 . 

Pub1ic Comments 

Interested persons may submit written comments to Ruth 

Johnson, Bureau of Health Services Financing 1 P . O. Box 91030 ; 

Baton Rouge , LA 70821-9030 . Ms . Johnson is responsible for 

responding to inquiries regarding this proposed Rule. The 

deadline for submitting written comments is at 4 : 30 p.m. on July 

30 , 2020. 

Interested persons may submit a written request to conduct 

a public hearing by U. S . mail to the Office of the Secretary 

ATTN : LOH Rulemaking Coordinator, Post Office Box 629 , Baton 

Rouge, LA 70821-0629; however, such request must be received no 

later than 4:30 p . m. on July 10 , 2020 . If the criteria set 

forth in R . S . 49 : 953(A) (2) (a) are satisfied, LOH will conduct a 

public hearing at 9 : 30 a.m. on July 30 , 2020 in Room 118 of the 

Bienville Building, which is located at 628 North Fourth Street, 

Baton Rouge, LA . To confirm whether or not a public hearing 

will be held , interested persons should first call Allen Enger 

at (225) 342-1342 after July 10 , 2020 . If a public hearing is 

to be held, all interested persons are invited to attend and 

present data , views , comments , or arguments , orally or in 
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writing. In the event of a hearing , parking is available to the 

public in the Galvez Parking Garage , which is located between 

North Sixth and North Fifth/North and Main Streets (cater-corner 

from the Bienville Building) . Validated parking for the Galvez 

Garage may be available to public hearing attendees when the 

parking ticket is presented to LDH staff at the hearing. 

Dr . Courtney N. Phillips 

Secretary 
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